2%

CITY OF
§5 YORK
PUBLIC 1 YEAR - Closed Complaints Log
Complaint Parish or | Complainant | Date of Complaint Nature of the Progress of Complaint Resolution Resolution
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2026/01 CYC Resident 06/01/2026 The complainant As the subject member was | N/A N/A
refers to the a member of the Council’s
Closed 22/01/2026 conduct of a Executive the matter was
Councillorinin referred to a meeting of
relationto a the Joint Standards Sub
planning Committee.
application.
The Sub Committee met
and resolved that the
matter wasn't in scope and
no further action was
required.
2026/06 CYC Resident 25/02/26 The complaint This complaint was N/A N/A
relates to the Clir | assessed by the DMO and
Closed breaching the the IP
05/03/26 code of conduct
and abusing their
position, with After careful consideration
failure to follow it did not pass the gateway
due process. test for a code of conduct
issue.
2026/03 CYC Resident 05/02/26 The complainant The matter was considered | The Sub Advisory note
refers to the code | by the Joint Standards Committee sent and taken
Closed of conduct of the | Assessment Sub- resolved to to Group
Cllr in relation to Committee. issue an Leaders.
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press releases Advisory Note
about the recent to the
senior officer complainant
redundancy case. and the subject
member, and
Group leaders
reminding them
of the need to
always treat
members with
respect.
2026/04 CYC Resident 13/02/26 The complaint As the complainant was a N/A N/A
relates to specific | member of the Council’s
Closed conduct by a Executive the matter was
member of the referred to a meeting of
Executive. the Joint Standards Sub
Committee.
The Sub Committee met
and resolved that the
matter was not in scope
and no further action was
required.
2026/07 CcYC Public 09/03/26 Related to This complaint was N/A N/A

community posts

assessed by the Deputy
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Closed on social media, Monitoring Officer and IP
misuse of their views were sought.
position as a ClIr. Posts were in relation to
the member’s work as a
ward / parish ClIr, no
further action.

2026/16 CcYC 1 x Resident 13/08/2026 The complainant The Deputy Monitoring N/A N/A
alleges the ClIr has | Officer has spoken with the
used their Council’s Independent
intellectual Person and assessed the
property for his complaint.
campaign, which
advocates for This complaint is broadly
closing public similar to the previous
roads to vehicles. | complaint submitted, the

Independent Person
maintains the view that
this is not a conduct issue
and therefore has
recommended that the
case is closed and no
further action is taken.

2026/11 2 x CYC MP 16/06/2026 The complaint is The Independent Persons However the
regarding a letter | have reviewed the Independent
which has been complaint submitted, the Persons
shared by 2 Councillors response, and recommend
Councillors that Council
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regarding changes | the relevant Code of Officers could
proposed by the Conduct. provide more
Boundary clarity on the
Commission. The | The conclusions from those | process.
complainant investigations is that the
alleges the Independent Persons is
communication is | that the councillors'
misleading. responses focus on the
provisional nature of the
writing in their leaflet (the
use of 'could', 'worst case
scenario' etc). The
complaint, however, has a
focus on the accuracy of
the information on the
review processes involved.
2026/17 CcYc Resident 14/08/2026 The complainant This complaint was
alleged the ClIr assessed by the Deputy
has breached the | Monitoring Officer.
code of conduct
and failed to It was determined that the
uphold the core comments were taken out
principles of of context and there was
Honesty, no case to answer.
Openness, and
Accountability
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when responding
to a constituent
query regarding
the use of public
funds.




